TexHu4yeckoe 3agaHue Ha KOHMpaﬁTMHr

3apaHue:
B pamkax TexXHUYecKoro sagaHusi Heo6XxoaMMO HanucaTb TEKCT ANs NocafovHON CTpaHuLbI:

O6wme TpeboBaHUA K TEKCTY:

e  TekcT gomkeH ObITb MOMHOCTBLIO HA aHIMUCKOM A3bike (pernoHbl US / UAE )

e [lonb3oBaTenb — Menkuii 6usHec / areHTCTBO HEABWKMMOCTM KOTOPbIV UWeT cebe crm-cuctemy ¢
rmbkow HacTpowiko nof ero 3agaqn. Ml faem 6ecnnatHyro 4EMO-BEPCUIO HYXXHOI Crm u
KOHCYnbTMpyem 6ecnnaTtHo no dpyHKUmMoHany v obLien HacTponke noa 3agayn.

e  TekcT gomkeH BbITb MakcMMarbHO MoneseH Ans Nonb3oBaTens, NUWemM MMeHHO Ans Hero. MNuwem
TOMbKO NOMEe3Hyt MHAOPMaLWIo; HeAONYCTUMO NMUCATh YacTb TeKcTa pagm ob6bEMa M UCNONb30BaTh
NOBTOpPEHME NpeanoXeHin NyTeM NpOCTON NepecTaHOBKM CIOB: €CMNN He Nony4aeTcs JOCTUMHYTb
onTumaneHoro o6béma no T3, 3Ha4UT OCTaBMAsEM Kak eCTb.

e  KOHTeHT cainTa pa3dut Ha 6noku (nogpobHee B NpunoXxeHunn), Heobxoaumo cobnogaTe TeMaTuky
Kapkgoro 6noka v ctapatbCs paBHOMEPHO pacnpedennTe obbem TekcTa mexay bnokamu.

e Ecnu ucnonHutenbs cunTaeT, YTo npeasfiaraemble 3aka34ynMkoM 3arofioBKu U KntoyeBble dpasbl He B
MOSIHOM Mepe OTPaXatoT Lenb 3a4aHns Uy C MOMOLLIbIO HUX He yAaeTcs 4OCTUIHYTh XenaemblxX
nokasaTenew no yHuKaneHOCTM 1 06beMy TekcTa OH BrpaBe 406aBuTb CBOW KIOYEBbIE COBa
npeaocTaByB UX CMINCOK 3aKas4vuKy.

e  TeKCT He JOMmKeH codepXaTb rpaMMaTnyeckux, opdorpaduyeckmx, NyHKTYaLMOHHBIX, CUHTAKCUYECKMX,
TUnorpacdr4ecKkmx, CMbICAIOBbIX U NPOYMX OLLUMBOK;

e «TemaTnyeckue crnosa» n «Crnosa 13 NnogcBeTKM B Bbidave» pekoMeHOyeTCs UCMOoNb30BaTh B TEKCTE B
NPOM3BOSIbHON CNOBOOPME M CTOMBKO pas3, CKONbKO yKa3aHo B CKODKax.

e  YHuKanbHOCTb TekcTa He MeHee 95-100 % (MoxHO npoBepuThb B cepsuce https://text.ru/ unu gpyron
cepBuc).

e [INOTHOCTb KOYEBbIX CNOB B TeKcTe He 6onee 3%, onTumansHO 2% (MOXHO NPOBEPUTL B CEPBUCE
https://www.istio.com/ nnu gpyrom cepsuce).

[ononHuTenbHo:

O61bem TekcTa: ot 4500 no 5000 cnos.

CTpyKTypa TeKcTa Ansi OpueHTupa:

YkasaHa B NpUNOXeHnn Tern N Ha cante ans KOTOpOro HeobXoAMMO NoAroTOBUTL TEKCT

B TekcTe Ucnonb3oBaTh crefylolme KnoyeBble hpasbl U crnoBa (B no6oi dhopme):

e crm customer relationship

e crm customer management

e softwares

e crm (mosmopums He bonee 120 pa3 cyMMapHO)
e cCcma

e customer service

e marketing strategy

e customer care

e crm system

e customer resource management system



e crm softwares

e relation management software

e consumer relationship management system
e customer relationship management system
e lead generation

e competitor analysis

e customer experience

e crm system tools

e crm tools

e customer management tools

e  property management software

e crm software sample

e marketing tools

e business software

e real estate crm

e employee management system

e project management systems

e expense management

e finance analytics

e competitive market analysis

e employee management software

e saas-based platform

e mobile inventory management software
e  multi-currency support

e mobile crm systems

e solving customer complaints

e video conferencing solutions for business

Crnosa u3 noaceeTku Google.ae (mobile) ucnonb3oBaTh B TOM NopsigKe CrOB KOTOPbIe yKa3aHbl :
Wcnonbaysi cnoea 13 NOACBETKM, MOXHO MOBBLICUTL TEKCTOBYIO PEMNEBAHTHOCTb, CHU3UTL PUCKM HAarOXeHUs!
TEKCTOBbIX (PUMBTPOB U YNyYLUNTb pe3yrbTaTbl NPOABMKEHUS caiTa B MOUCKOBLIX CUCTEMAX.

Yka3saHbl B Tabnuue excel Criosa u3 nodceemxu

*I'Ipm pa60Te C noackaskamu HeobxoamMmo GornbLue yaendatb BHUMaHNe TeéM Y KOTOPbIX Oonbluee KoNM4YecTBo
3anpocoB Npn 3TOM NOCTAapPaTbCA OXBATUTb BCE NOACKA3KN B TEKCTE.

McTouHMKN MHopMaLmm (npumMepbl CauTOB KOHKYPEHTOB):
https://www.goyzer.com/
https://fundrise.com/
https://www.buildium.com
https://behomes.io/
https://www.bitrix24.com/
https://monday.com/
https://www.hubspot.com/
https://keap.com/product/what-is-crm
https://www.zoho.com/crm/




MpunoxeHwne k T3 Ha KONUPaNTUHF

PaspeneHue canTta Ha 6noku

TopSCRM  Integration  Communications  Reviews  Contacts

Do you want to increase the profit
of your Business?  “====-

Don't lose your
customers.

Bnok 1
3aronoBokK caiTa u onucaHue

Heobxoammo cocTaBuTb NpusbIB K AENCTBUIO UNn
onucaHue BbIrog, Anst NoTeHLMansHoro
nornb3oBaTens cogepxatyve 6onbLue KoYeBbIX
cnoB. MpuHLMN Yem KopoYe NpeanoXeHne Tem
ny4we.

Choose s CRM rom the TOP ——

We've assembled the best cmmsone

Getafree
demonstration of the
fop CRM systems.

Bnok 2

Onuncanue pnoctonHeTB Kaxkaon CRM cuctemsl,
OCHOBHbIE MAEN MOXHO B35Tb C CanToB
pa3paboTunkoB 1 nepedpasmpoBaTb 4ONONHUB
HY>XHbIMK crioBamn. CymmapHo 610K JOormKeH
copepxatb oT 3200-3500 cros paBHOMEPHO
pacnpefenvs Nx Mexay onucaHusMM NpoayKToOB.

OnuwmnTEe OCHOBHLIE NPEMMYLLIECTBA U
ocobeHHocT CRM cucteMm a Takke BbIroabl Ans
nonb3oBaTtens. Mige MoxHo 6paTb 13 6noros
KOMMaHWuiA, HanpumMep:

bitrix24 https://www.bitrix24.com/about/blogs/

MHorve dyHKUMM oyOnvpyroTcsa ans Kaxaoro
OpeHaa ncnonb3ynTe CnoBa 13 NoACBETKN
(CMHOHUMBI) YTODbLI YHMKaNM3npoBaTb OMUCaAHUS
kaxkgo CRM cuctemsl.




Bnok 3
OnucaHue Bo3moxHocterr CRM cuctemsl

Seamlessly integrate

e e B LilerloM. YTO nony4mT nokynarternb
M e o yctaHoBuB CRM (ntobyto)
B A= < OcHOBHOE BHVMaHWe yaenuTb 3arosioBkam
5 @ N CMbICIIOBOMN KOPPEKTHOCTU (hpas.
A 3 ) 3HaunTenbHoO yBenuymBaTtb 06bem CnoB B
- 3TOM BroKe He HYXXHO (3a UCKIIoYeHEM
[ | I nHdopmaumm o6 oTyeTax
- [ | .
OT4eTbl (HWKHAS YacTb M306paKeHNs)
Awesome Services Grow Your OnuwnTe Kakme oT4YeThbl MOryT
Business Value
‘ reHepmpoBaTb Crm W Kak 3To obneruut
Oz e ® KOMMYHMKaLMIO C KITMEHTAMUN U BHYTpU

KomaHzbl. MoacBeTUTE TO YTO OTYETHI
reHepupyIoTCSA U ONPaBIATCS
aBTOMaTM4eckn 6e3 yuacTvsi MeHemKepa
MNPOEKTOB UM OTAena Npoaax — MeHeaKep
B o W KNUeHT ByaeT Bceraa B Kypce CUTyaLmm.
o (o6bem TekcTa npo oT4eTbl 250-300 cros)

O Facebook ||
ot

D gy @ =

) Utilize the built-in
] messenger for effective
communication within your

team.
e Create groups for your employees.

° Built In Safty Chat Mode

Bnok 4

il 4.1. KopoTKo onuLuMTe Kak MOXHO ynpaBnsaTb
MPOLECCOM MPOAAX C MOMOLLIO Crm
(TPeKMHr, HanoMHanku, BbIMONIHEHWE NNaHOB,
cAenku n Tn)

Put sales on autopilot

Use the potential of technology, automate sales by ufilizing
funnels for lead processing, and customize customer inferaction
scenarios.

4.2. KopoTKo onuLunTe Kak MOXHO
KOMMYHMLIMPOBATL C KNMEHTaMn C NOMOLLbIO
codpTa, BCe 3BOHKM 1 NEPErOBOPbI U3 pasHbIX
MeCCeHIKEPOB / NOYTbl MOryT ObITb COGpPaHbI
v et iy, it ey i B OOHOM MECTEe M OTKPbITbl AN Y4aCTHUKOB
Torient rocsing, s oo comomer rescion esraron npoLiecca

One-click calling

MpuaepxunBanTCb NPUHLIMNA PABHOMEPHOIO
pacnpefeneHns KonM4ecTsa CrioB Mexay
NyHKTaMu

CymmapHbIn 06bem 6noka go 600 cnos




Our
reviews

Alex Frey
99

TOPSCRM helped implement CRM. Thank
you for your responsible and prompt
approach, they built and corrected the
work at every stage of the funnel

Transaction processing time has been

GET FREE DEMO

reduced by 20%...

Bnok 5

MpuaymanTe 4-5 NONOXUTENbHbLIX OT3LIBOB
KNMEHTOB 0 paboTe crm, KaXabl OT3bIB
DOImKeH cogepxaTb 1-3 KnoYeBbIX
Bblpa)KeHUs (MOXHO CreHr) 1 6bITb 06bemMoMm
He 6onee 200 cnos

Create your CRM

Customized CRM system

4

No training required

Interface

4

Support

7

Bnok 6

KopoTko onuwnTe naeto o ToM 4YTo crm
MOXHO HacTpouTb nog cebsa n obydeHune
nepcoHana He TpebyeTcs. Pacckaxute o Tom
4YTO ecTb MOGUNbHasA Bepcus nNpoayTta u
COBMECTUMOCTb CO BCEMU MnaTgopmMamim 1
6paysepamun. OCHOBHbIE TE3WChI
npeAcTaBreHbl Ha KapTUHKe




