API manual
Bepcna 1.09

APl npesaHa3HavueH Ana Npuéma 1 OTNPaBKM COODLLEHNI, MONYYEHNA N PeLAKTUPOBAHMA
nHbopMaumm o KameHTax Yepes cepsmc Chat Helpdesk.

TepMuHbI

KnueHm — nnuo, KoTopoe 0bLLaeTcs C Balel KOMMaHven ¢ MOMOLLbHO cepBumca
Chat Helpdesk, ncnons3ys mecceHaxepsbl v SMS.

KaHan — akkayHT (TenedoHHbI Homep van id) B mecceHaxepax WhatsApp,
Viber, Telegram, BKoHTakTe, Facebook nnn OHnaiH-yat, Homep ana SMS-
COODBLLEHNI NAK KaKOM-TMOO 8HEWHUU KaHA, NCNONb3yemble BalLel

KOMMaHWelM AN NEPENMCKM CO CBOMMM KAMEHTaMm nocpeacTBom cepauca Chat
Helpdesk.

BHewHUU kaHaa — 310 KaHa, HanpAMYr He NOAKNFOUEHHBIM K cucteme Chat
Helpdesk, Hanpumep, Baw OHNalH-uaT, Ball COOCTBEHHbIN MECCEHAXEP, Ball

601, e-mail 1 T.N. TakoW BHELUHWI KaHan NOAKNFOYaEeTCA K cncteme yepes APL

TpaHcnopm — mecceHapkep nav SMS, NnocpeaACTBOM KOTOPOrO OTMNPaBAAHTCS
WV NPUHMMAROTCS COOBLLIEHMS MO AaHHOMY KaHany.

O6ume nonoxkeHnsA

1. [na tectmposanua APL pekoMeHayem MCnoab30BaTh NpuUaoxeHne Postman
ana Google Chrome. BOT cCbinka Ha KOANEKLMIO rOTOBbIX API-kOMaHz, yxe
HacTpoeHHbIX Ha Chat Helpdesk ot nmeHn TeCcToBOrO akkayHTa
(umnoptnposaTts B Postman):
https://www.getpostman.com/collections/c598e71{85fd724041f6

2. Wcnonbsyetca apxutektypa RESTIul, metoabl GET, PUT 1 POST.
3. Pe3ynsratel KOMaHA BO3BpaLatotcd B dopmate JSON.
4. API paboraet uepes nporokon HTTPS.

5. ABTOPM3aLMA OCYLLECTBAAETCA NOCPEACTBOM <token>, ZOCTYMHOTO B
HacTporikax APL [TapameTpbl 4n9 BCEX KOMaHA,

Authorization: <token>


https://www.getpostman.com/collections/c598e71f85fd72404ff6

Host: api.chat2desk.com

6. KomaHabl, BO3Bpallatolime 60ablIMe CrIMCKM, MOAAEPXMBAOT MOCTPAHUYHBbI

BbIBOZ C MCMOJ/Ib30BaHMeM napametpos 8 URL:
a.  limit — KO/NMYECTBO BO3BPALLaeMbIx 3anmcen (no ymonyanumto — 20).

b. offset — CMeLlEHNE OTHOCUTENBHO 1-1 3anmcK cnmcka (No
ymMonyaHmio — 0).

HanpumMep (CNMCOK KNMEHTOB): /v1/clients?offset=50&1imit=30

7. Booblie roBops, cMcTeMa CNpoekTMpOBaHa TakuM 06pa3oM, UTo Bbl MOXeTe
OTMPaBUTb COOBLLEHNA TONBKO B OTBET K/IMEHTAM, KOTOPbIe XOTA Obl pa3 camu

Hanucanm BaM. OaHako, ¢ momMoLsto clients (POST) Bbl MOXETe CO34aTb
HOBOTO K/IMEHTa W 3aTEM HamnmMcaTtb emMy.

8. lMoanepxuBaeTcs 2 cnocoba NoNyYeHns COOBLLEHNIA OT KAUEHTOB:
BbIrpy3ka HakonMmMBLUMXCA COODLLEHMI C MOMOLLbHO messages (GET).

* Obpabotka cobbITMS O HOBOM COOBLLIEHMM C MOMOLLBIO web hook
(POST). 310T CNocob bonee NpeanoYUTUTENEH.

Mpexxae yuem Bbl HAUHETE

1. Tlonyumte Baw <token> Ha cante Chat Helpdesk B pazaene Hacmpodku > API.
Tam xe ybeanTecs, 4To Balll ypoBeHb A0cTyna K APIL kak MUHWUMYM demo.

STa MHPOpMaLMs AOCTYMHa 1 ¢ noMoLLkro api_info (GET).
2. CyulectsyeT 2 cnocoba paboTbl CUCTEMBI:

a. Balu KAMEHTbI MCMOb3YHOT MECCEHAXEPDI A5 KOMMYHUKALIY
HaNPAMYHO C akkayHTamu YaT-LieHTpa. B Takom ciydae ansa cbopa
COOBLLEHMM NCNONb3YTE

messages (GET) namn web_hook (POST). [ina otnpasku - clients (POST)
messages (POST).

b. Bauw1KﬂMeHTbIMCHOﬂb3yHﬂ'AﬂHKOMMyHMKauMDiBHGM#ﬂMjKOHGﬂ(CM.

TepmuHbl). B TakoMm ciydae ana nepeaaun COODUIEHMIM OT KaMeHTa B

cncTeMy mMcnonb3yinte messages/inbox (POST).



[na nepeaaun COOBLLEHNIA OT CUCTEMBI K KNIMEHTY MCMONb3YMTE
web hook (POST), Ha KOTOpbIV ByayT NepefaBaTbCa COOTBETCTBYHOLLME

coobLeHns.

[Mpw 3TOM Mose <transport> NMPUMET 3HadeHue external.

Cnucok API-komaHg,

* messages (GET)

Bo3BpallaeT HaKOMMBLLMIACA CMMCOK COOBLLEHNI (Kak OT KIMEHTOB, TaK U K
KMEHTaM).

*  web hook (POST)

3azaét URL ana web hook o noctynneHmmn coobuieHns ot kKameHTa 1 ot

CMCTEMbI (MPY MCMONBb30BAHNKM BHEWHE20 KAHA/A).

* chat _close_web_hook (POST)

3anaét URL ans web hook o 3akpbiTin uata.

* messages (POST)

OTnpasnseT COobLEeHME KIUNEHTY.

* messages/inbox (POST)

OTnpaBaaeT COODLLEHNE B CUCTEMY OT KIMEHTA, MCMONb3YA 8HEWHUU

KaHau.

®* messages/assign (POST)

Ha3sHauaeT HoBOEe COO6LLL€Hl/Ie Ha YKa3aHHOro ornepartopa.

* apiinfo (GET)
Bosspaluaert TekyLyro Bepcuio AP, Baw yposeHb focTyna K AP, Baw
web_hook (POST), konnuectso API-3anpocoB B MecaL, 1 Ap.

* clients (GET)

Bo3Bpaluaet cnmcok BalmMx KAMEHTOB C MHPOPMaLMEN MO KaKAOMY

KIMEHTY.
* clients (POST)
COB,E,aéT HOBOTO KJIMEHTa L4TO6|:>I OTI'IpaBl/ITb ewly COO6L|.I,€HI/I€.

* clients (PUT)

HasHauaet KIMEHTY UMA.

*  operators (GET)

Bo3BpallaeT cnmcok Ballmx OnepaTopoB B CUCTEME.

* dialogs (GET)

BO3BpaLLLaGT CMMCOK BallMX AManoroB B CUCTEME.



dialogs (PUT)

VI3MeHAeT coCToAHME Ananora 1 3aaéT BeAyLero ero onepatopa.
tags (GET)

Bo3BpaluaeT Ball CnmCOK TEros.

tags/assign to (POST)

[prCBanBaET TErU KIMEHTY.

tags (DELETE)

Ypanaer ter KnveHTa.

templates (GET)
Bo3BpalllaeT Cnmcok Ballmx WabaoHOB AN BbICTPbIX OTBETOB.

gr-decode (POST)

Hexoanpyet QR-koA.

roles (GET)

Bo3BpallaeT umetomecs poam B CUCTEME.

dialog states (GET)

Bo3BpallaeT nmetroLLmecs B cucteMe COCTOSHWA AMAN0roB.

channels (GET)
Bo3BpalllaeT CMCOK BalLMX KaHaoB.

regions (GET)

Bo3BpallaeT CnmcoK MMEHOLMXCA B CUCTEME PETVOHOB.
countries (GET)
Bo3BpallaeT Cnncok MMEHOLLMXCA B C1UCTEME CTPaH.

transports (GET)

Bo3BpalllaeT CMMCoK TPaHCMOPTOB B CMCTEME M MOAAEPXMBAEMbIX TUMOB

BJIOXEHMUM.

messages/read (GET)

MomMeyaeT cooblieHWe Kak MpoYMUTaHHOE ONepaTopPOM.
api_modes (GET)

BosBpaluaet nMeroLmecd yposHM 2ocTyna Kk APL
questions/<id>/send (GET)

OTNpaBageT KAMEHTY YKa3aHHbIN MyHKT MEHFO MPU MCMONb30BAHNM
ckpunTtoB (cM. Cnpaska>OnucaHue ckpunmaos).

clients/<id>/questions (GET)

3anpoc:

GET /vl/clients/106359/questions?
start date=10-09-2011l&finish date=10-09-2018



Bo3BpallaeT CNmncok MyHKTOB MEHHO 3a YKa3aHHbIM AnanasoH AaT
(ONUMOHAaNBHO), KOTOPbIe BbIIM paHee OTMPaBAEHbI KAUEHTY Npw
MCMONBb30BaHUM ckpunToB (M. Cnpaska> OnucaHue ckpunmos).

delete_outbox (GET)
3anpoc:

GET /gateway/delete outbox

Ypanset Bce COOOLLEHNA Ha OTNPaBKY, KOTOpble elle He Oblav OTNpaBAeHbI
cMCcTEMOM (Hanpumep, MO TEXHUYECKMM NPUUMHAM).



messages (GET)

Bo3BpallaeT HaKoMMBLLMIACS CMMCOK COOBLLEHNI (Kak OT KAMEHTOB, Tak U K

knneHTam). [ns TpaHcnopta Viber business 1 public agoctyner cratyc

OTMNPAaBNEHHOTO KANEHTY COODLLEHNS.

BHMMaHMG!NAHP%EDGKOMeHﬂyeM NCMNOIb30BaTb 3Ty KOMaHAy ANd NoJly4eHnA

E(COO6&£HM%,TKEﬂOBeﬂeTK60ﬂbMOMyKOﬂquﬂByHeHyXHHXBaﬂpOCOBM,

COOTBETCTBEHHO, 3aBbllUEHHbIM 3aTpaTaM. MICNoNb3yiTe web_hook (POST).

3anpoc:

GET /vl/messages

i

GET /vl1/messages/<id>

[NapameTpsbl:

<id> —id coobuleHms.

be3 ykazaHusa <id> KOMaHza BEPHET BXOAALME W UCXOAALLME
coobuleHMs cnnckoM. [pu yKa3aHuM <id> KOMaH/1a BEPHET
PAclUpeHHyr UHGOPMAYUo NO OAHOMY YKa3aHHOMY COObUeHMHO. B
3TOM C/lyyae AONONHUTENBHO OyAEeT BO3BPaLLEHbl MONsA dialog id,

operator id M channel id.

MNpw 3anpoce cnnckom (be3 ykazaHua <id>) NoAAepPXMBaETCA Gunstpaumsa

CMMCKa No NOAAM.

transport

channel id

client id

type (to client wunmum from client)

dialog id

read (MPOYMTAHO MW HET COODLLEHME OMEPATOPOM)

MpyMep 3anpoca CNMcKoM ¢ GUABTPOM:

GET /vl/messages?

transport=telegram&type=from clienté&read=false%client i1d=100

T1NOBOW OTBET MPW 3aMpoce CNNCKOM (b6e3 yKazaHmA <id>):



"id": 614,

"text": "IoOpret meHb. He paboTaeT poyTep -
cM. dorTo",

"photo": "http://chat2desk.com/images/users/
message/ 19-45-03.jpg",

"coordinates": null,

"transport": "whatsapp",

"type": "from client",

"read": true,
"created": "2016-01-11T19:45:05 UTC",
"client id": 13,

"vb bus id":
"597110513645559990912348615203629047737",
"recipient status": "delivered",
}
1,
"meta": {

"total": 617,

"limit": 20,

"offset": 610
Yo

"status": "success"

TUNOBOW OTBET C pacuupeHHOU UHpopmayuel 0 coobuyeHuu Npu 3anpoce

O4HOro COO6LLL€H|/IFI C YKa3aHMeM <id>:

"id": 614,

"text": "IoOpet meHb. He paboTaeT poyTep -
cMm. dorTo",

"photo"™: "http://chat2desk.com/images/users/
message/ 19-45-03.jpg",

"coordinates": null,

"transport": "whatsapp",

"type": "from client",

"read": true,

"created": "2016-01-11T19:45:05 UTC",

"client id": 13,

"dialog id": 11,

"operator id": 1,

"channel id": 1

}y

"status": "success"

Hekotopble nons:
coordinates — KOOPAMHATbI NPW Nepeaave KapTbl (MECTONONOXEHNS).
type:
O from_client — OT KAMeHTa.

o to_client — knneHty.



O system — cnMCTeMHOe COObLLEeHNe (aBTOOTBET).

read — MOMETKa NPOYNTAHO COODLLEHME ONEPATOPOM UK HET.
CoobLeHMe KAMEHTY CUMTaeTCA BCErAa NPOYMTAHHbIM, T.K. HET
nHbopmMaLmm 0 peanbHOM cTaTyce. VckntodeHme - TpaHcnopT Viber
Business.

created — JaTa co3aaHua coobueHma (UTC).

recipient status — VIHq)OpMaLLI/IFI O CTaTyCe AOCTaBKM coobuLeHA
KNIMEHTY (Ceryac OTHOCKTCA TONbKO K TpaHcnopty Viber Business).

web_hook (POST)

MNpu ycTaHoBKe web_hook, ykasaHHble Hike coobuleHns byayT nepeaaBaTbca
Ha 3afaHHbIM URL. Web_hook ncnonssyetcsa ans 2 uenei:

1. [na orcnexmBaHmna NOCTynneHnsa HOBOTO COODBLLEHNA OT BALLETO KAMEHTa B
CUCTEMY MPU MCMOTb30BAHMM CTAHAAPTHbBIX MECCEHAXEPOB (0ObIUHbIN
KaHan,.

2. [na oTcnexvBaHmnsa NocTynaeHna HOBOro COOBLLIEHNS OT CUCTEMbI (YaT-
LIeHTPa) K KNAMEHTY Mpu MCMONb30BaHNW BHEWHE20 KaHAA.

3anpoc Ha yctaHoBky web_hook:

POST /v1/companies/web_hook

Teno 3anpoca:

"url": «https://yoursite.com/"

Honyckaetca nrobont URL, HO pekomeHayetcs https. Ecam nepeaaérca nycroe
3HadeHune (null), To web hook ynansetca. Tekywmin web hook MOXHO y3HaTb C

nomoLsro api info (GET).

B ciydae nepejadm l/lHqDOpMaLLl/IM O BXOJ4ALLEM COO6LLL€Hl/Il/l OT KJIMEHTQa,

OTBET COOTBETCTBYET POpMaTy OTBeTa Ha kOMaHAy messages (GET), a
napameTp type paBeH from_client.

B cnyuae nepesaun MHOGOPMaLMU 06 MCXOAALEM COOOLEHNM OT
CUCTEMBI (HaT-LIEHTPA) K KAMEHTY, OTBET OyAET COAEPXaTb AaHHbIE O

COO6LLL€H1/II/|, id KJIMEHTa, KOTOPOMY npejHa3HayvyeHo COO6I_|_I|eHl/le,



MMEHW onepaTtopa M Ap. — CM. messages/inbox (POST), a napameTp
type paBeH from_system.

chat_close_web_hook (POST)

3anaét URL ans web hook o 3akpbItin yara.
3anpoc:
POST /v1/companies/chat_close_web hook

Teno 3anpoca:

"url": "https://yoursite.com/"

[onyckaetca nobor URL, HO pekomerayetcs https. Ecav nepeaaétcs nycroe
3HaueHme (null), To web hook yaansaetcs.

messages (POST)

OtnpasnseT coobulenme KameHTy. CCbiNatbCa Ha KaMeHTa MOXHO TOBKO C
noMoLLbro ero id. MO3TOMy KAMEHT A0MXKEH COAEPXKATbCA B CMMCKE BaLLIMX
KNMeHToB. Ecam kameHTa HeT B cimcke, ncnons3ymte clients (POST).

3anpoc:

POST /vl/messages

Teno 3anpoca:

"client id": 7,

"text": "Hi there!",

"attachment": "http://chat2desk.com/images/tg app en.jpg",
"type": "to client",

"transport": "viber",

"channel id": 1,

"operator id": 3

[NapameTpsbl:



* client id —id kaveHTa — cm. clients (GET).
text — TEKCT COODLLEHMA (0bA3aTeNbHO ecnn HeT attachment).

*  attachment — URL Ha 06bekT ana Bnoxenua (doto, PDF). Otnpaska
KIMEHTY KOOPAMHAT He noaaepxusaeTca. CBepsrech ¢ transports (GET)

Ha NpeAMET NOAAEPXKM BNOXEHMIA Ha MCMONb3YEMOM TPaHCMOPTE.
type:

O to_client — knveHTy (MO YMOAYaHWIO).

O autoreply — aBTOMaTUUECKMI OTBET.

O system — cMCTEMHOE COObLLEHVE (KAMEHTY HE OTNPaBAAETCS).
transport:

O whatsapp

O viber

o vkontakte

o facebook

o telegram

o smswuap.

Ecam He yka3aH, TO MCMONb3YeTCA TPaHCMOPT NOCAEAHETO COOBLLEHMS
OT K/IMEeHTa.

channel id—cMm. channels (GET). Ecam He ykasaH, OT ncnonb3syercs

KaHan HOCﬂeAHeK)COO6UK%%M4OTKﬂM@HTa

*  operator id— CM. operators (GET). Ecam He ykasaH, coobuleHne
OTNPAaBAETCA OT TeKyLLero oneparopa Ananora. ECam ykasaH oneparop
OT/IMYHBIV OT TeKYLLIEro, AManor byAeT nepeHasHa4YeH Ha HOBOTO
onepatopa. Ecav ykasaH type — autoreply, TO ecvy ananora He 66110
onepaTopa M OH He yKa3aH B KOMaHZe, OrnepaTtop aBTOMaTU4ecku He

Ha3Hauaetca. B MPOTMBHOM C/ly4ae — Ha3Ha4aeTCA.

TVNOBOW OTBET COAEPXKUT MHDOPMALMIO MO PeanbHO UCMONIb30BaHHOMY
KaHany, onepaTopy 1 Ap.:



"data": {
"channel id": 1,

"operato?ﬁid": 3,
"transport": "whatsapp",
"type": "to client",

"client id": 7
by

"status": "success"

messages/inbox (POST)

OTnpasnseT BxoAflLee COOOLLEHNE OT KNIMEHTa B CUCTEMY (YaT-LLEeHTP),

MCNONB3YA BHEWHUU KAHA.
3anpoc:

POST /v1/messages/inbox

Teno 3anpoca:

"channel id": "1",
"body": "This is message text",
"image": <url>,

"video": <url>,
"location": "lat Ilng"
"from client": {
"id": 123abc, mmm "phone": 79110001122,

"nickname": "API boy"

HekoTopble napameTpsl:

id —id, KOTOPbIM Bbl MAEHTUOULMPYETE KAMeHTa (NFoDble CMMBObI),
Kkpome menegoHa. Ecnv Bel nepesaére tenedoH, NCNoNb3ynTe

CNefytoLLmMin napameTp.

phone — TeNedOH KANEHTa, eCn Bbl Nepesaéte MMEHHO ero. B Homepe
TenedoHa A0MycKaroTCA TONbKO LndpbI.

MpUHMMaeTCa OAMH 13 ABYX NAPAMETPOB: MW id MM phone. ECM
MCMONBb30BaHbl 0ba MV HKU OAHOTO, TO ByAeT BO3BPALLEeHa OLMOKa.



nickname — (HEO0HS3aTENBHO) UMS KAMEHTA.

[na paboTbl 3TOM KOMaHAb! Y BaC AOAXKEH ObITb MOAKAHOUEH TPAHCMOPT C
TMnoM “external”. ObpaTnTech K aAMUHUCTPALIMN.

messages/assign (POST)

Ha3HauaeT HoBOe co0bLLeHME Ha YKa3aHHOro onepatopa. [pu 3ToMm
COOBLLEHME HE JOMKHO NPUHaANexXaTb KakoMy-11Mbo OTKPbITOMY Amanory (T.e.
ObITb COOOLLEHMEM OT HOBOTO KAMEHTA WM OT CTapOro, HO B 3aKPbITOM
amanore). PakTMueckn, C MOMOLLbHO 3TOM KOMaH/bl OCYLLeCTBASETCA
Ha3Ha4eHWe onepaTopa ANS BeAeHWA YaTa C AaHHbIM KJAMEHTOM.

3anpoc:

POST /vl/messages/<id>/assign

Teno 3anpoca:

"operator id": 3

[Napametpsbl:

*  <id> —id coobuienma. Cm. messages (GET).

operator id — id onepaTtopa, Ha KOToporo OyaeT HasHauYeHo
coobuleHre 1 nocneayromii amanor. Cm. operators (GET).

Ecaun ykazaHHOE coobLleHne NPUHAANEXMT OTKPLITOMY AManory, byaet
BO3BpallieHa OlMbKa. YTobbl NepeBecTv OTKPbIThIN AMANOT Ha APYroro

onepaTtopa ncnoab3ynTe dialogs (PUT).

api_info (GET)

Bo3spallaer:

* Tekyuwas Bepcua APL ncnonbsyemasa cepsmcom Chat Helpdesk.

Baw yposeHb aoctyna k APL—cm. api_modes (GET).

Konanuectso API-3anpocoB no Baller KoMnaHWmM 3a TekyLmin Mecal,



Koamyectso AOCTYMHbIX KaHa/10B.

YcraHoBneHHbIM web hook (POST) v ap. napameTpsl.

3anpoc:

GET /vl/companies/api_info
Host: api.chat2desk.com

Authorization: <token>

[NapameTpbl:
<token> — 3/1eCb W Aajiee CM. OMMCaHWNE aBTOPMU3aLN

TrnoBow OTBET:

"data": {
"mode": "demo",
"hook": null,
"current version": 1,
"requests this month": 98,
"channels": 2,
"company name": "Test company"

}y

"status": "success"

clients (GET)

BO3Bpau@eTCHMCOKBaMMXKﬂMeHTOBCl4H¢OpMauM€mfKDKaXAOMyKﬂMeHTy

3anpoc:

GET /vl/clients

28074

GET /vl/clients/<id>

29074

GET /vl/clients/<id>/transport
205074

GET /vl/clients?phone=79310001122
28074

GET /vl/clients/<id>/last question
29074

GET /vl/clients/<id>/dialogs

205074

GET /vl/clients/?tags=1,2,5



[Napametpsbl:
<id> —id kameHTa.

* Ecm ykasaH k1t transport, OyAeT BO3BPALLEH CMMCOK AOCTYMHbIX

TPAHCMOPTOB MO YKa3aHHOMY KJIMEHTY.
phone — QUJILTP MO TENEPOHY KMEHTA.

Ecav yka3aH koY last _question, OyAeT BO3BPaLLEH MOCNEAHMN
MYHKT MEHHO, OTMPaBAEHHbI KANEHTY.

*  Ecam ykaszaH knrou dialogs, OyAeT BO3BPALLEH CMIMCOK AMANOroB no

KJINEHTY.

tags — QUAILTP MO Teram KaneHTa (id Teros uepes 3anATyto). byayT

BO3BpalleHbl KIMEHTHI, TAe MpucyTCTBYyET Atoboll 13 YKa3aHHbIX TETOB.

TunoBOW OTBET 6€3 yKazaHMa B 3aNpoce id KJMeHTa (CMMCOK BCeX BalLMX
KNMEHTOB):

"data": [
{
"id": 1607,
"comment": "This is a comment",
"assigned name": "Real VIP client",
"phone": "19001112233",
"name": "Thats my name!",
"avatar": "http://chat2desk.com/images/users/client/
1112233 1.jpg",
"region id": null,

"country id": 1

,

1,

"meta": {
"total": 3911,
"limit": 20,
"offset": 1600

}o

"status": "success"

TUNOBOW OTBET NMPW YKA3aHWK B 3aNpoce id KAMEHTa (OAMH KIMEHT C
PACLLUMPEHHOM MHQOPMALIMEN MO HEMY):



"data": {

"id": 1607,

"comment": "This is a comment",

"assigned name": "Real VIP client",

"phone": "19001112233",

"name": "Thats my name!",

"avatar": "http://chat2desk.com/images/users/client/

11112233 1.3jpg",
"region id": null,
"country id": 1

"first client message": "2015-12-27T18:36:41 UTC",
"last client message": "2016-01-28T20:29:25 UTC"
}y
"status": "success"

Hekotopble nons:
assigned name — WMf, Ha3Ha4YeHHOE KAMEHTY — cMm. clients (PUT).

comment — KOMMEHTapPUM K KIMEHTY, OCTaB/IEHHbIV OMNEPaATOPOM Ha

camnTe.
phone — TenedoH KAMEHTa, eCM OH eCTb.
name — HUK KJAMEHTa (419 MECCeHAXePOB)

tags — CIMMMNCOK TEroB KJIMEHTa.

CM. HIKe TUMOBOW OTBET MPW YKa3aHWM B 3aMpoce id KAMEHTa M K1koua
transport. PaKTMUECKM, 3TO Te TPAHCMOPThI (C yka3aHMeM KaHanoB), KOTopble
yKa3aHHbIM KJAMEHT MCNOb30BaN NPW OOLLEHWN C BalLMM YaT-LIEHTPOM U
KOTOPble MOXHO MCMOb30BaTh A5 OTBETA 3TOMY KAMEHTY.

"data": [
{
"channel id": 1,
"transports": [
"sms" ,
"whatsapp"
]
b
{

"channel id": 2,
"transports": [
"viber"
]
}
1

"status": "success"



Huxe npuvBeaeH TMNOBOW OTBET NPW YKa3aHWM B 3anpoce id KAMeHTa U
KJKOYUa last question. JTOT 3aNPOC BO3BPALLAET MOCAEAHUM MYHKT MEHHO,
KOTOPbIA Obln OTAPaBAEH AaHHOMY KJAVEHTY.

"data": {
"id": 4322,
"text": "This is menu item #20",
"image": null

bo

"status": "success"

clients (POST)

CO34aET HOBOTO K/IMEeHTa YTObbl MOABMNACh BO3MOXHOCTL OTMPaBMUTb EMY
COOBLLEHME. 3TO NONE3HO, HAaNPUMEP, NPW PaCcCbIIKE YBEAOMIEHNA CBOMM
KNMeHTaM, AaBLWM coracve Ha nonyderme WhatsApp/Viber-coobuieHnii ot

BaC, HO HW pa3y paHee He NMCaBLUMM BaM.

cnonb3yiiTe C OCTOPOXHOCTBHO, T.K. KAMEHT, KOTOPOMY Bbl HarnMLLKUTE NMEPBbIM,
CKOpee BCEro He MMeeT Balllero HoMepa B CBOeW aJpeCHOM KHMME U MOXeT
HaXaTb KHOMKY «3T0 Cnam!», YTo B UTOre MOXET NPUBECTU K HAOKMPOBKe
Bawero WhatsApp- nau Viber-akkayHTa.

3anpoc:

POST /vl/clients?
phone=79310001122&transport=whatsapp&channel id=1I

[Napametpsbl:

phone — HOMeP TenepoHa KAMeHTa C KOAOM CTpaHbl, 6e3 CMMBONOB U
npobenos.

transport — MMA TPAHCMOpPTa (MeCCeHAXepPa), Yepe3 KOTOPbIi
NNaHMPYeTCA BECTU AaNbHENLIVI AUANor C 3TUM KaneHToM. CosaaHve
K/IMeHTa BO3IMOXHO TONbKO C TpaHcnoptamun WhatsApp, Viber n SMS.
[na NonyyYeHns cnmcka BO3MOXHbIX TPAHCMOPTOB B CUCTEME
ncnonb3syme transports (GET).

channel id— (Heobs3aTe/bHO) id kaHana, B KOTOPOM HEOOXOAMMO
106aBWTb KAWeHTa. Ecam nponyLleHo, MCnob3yeTcs Ball NMepBbIiA.

BbibpaHHbIM TPaHCMOPT AOMKEH MNOAAEPXMBATLCA YKa3aHHbIM



KaHanoM. [1ns noayyeHns cnmcka Balux KaHaloB MCMOb3yiTe
channels (GET).

Nocne ycnewHoro BbINOAHEHMS, KOMaHAa BEPHET MHPOPMALIMIO O CO34aHHOM
KAMEHTe, Kak MOKa3aHo Huxe. PervoH u ctpaHa byayT onpeaeneHsl B
COOTBETCTBUM C YKa3aHHbIM HOMEPOM TenedoHa.

"data": {
"id": 75,
"assigned name": null,
"phone": "11111111113",
"name": null,
"avatar": null,
"region id": null,
"country id": 1,

"first client message": "2016-07-07T05:34:28 UTC",
"last client message": "2016-07-07T05:34:28 UTC"
b
"status": "success"

/13-3a TEXHONOMMYECKMX OCODEHHOCTEN, NOCNE CO3AaHMA KAMEHTa C

TpaHcnoptoM WhatsApp nepBoe coobLLeHMEe eMy OTNPaBUTCA He paHee Yem
yepes 7 MUHYT. MICNonb3ys NOAYYEHHbIN id KAMEHTA, MOXHO OTMPaBUTb EMY

COObLLEHME C MOMOLLBIO KOMaHAbl messages (POST). Ecam no ykazaHHOMY
TenedOHy B Ballel Hase yxxe MMEETCA KIMEHT, TO HOBbIM KIMEHT HE CO3AaETCA,
HO B CMMCOK TPAHCMOPTOB MO AAHHOMY KIMEHTY A00aBAAETCA TPAHCMOPT,

yKa3aHHbl B KOMaHAe.

BO3MOXHOCTb CO3AaBaTh KAMEHTA (UTOObLI B AabHENLIEM HanMcaTh emy) No
YMONYAHWIO BbIK/IKOUEHa. B 3TOM cyyae koMaHAa BEPHET owmbky. ObpaTtutech
K aAMUHUCTPAUMM ANA BKIFOUEHWA 414 BAC STOM BO3MOXHOCTY.

clients (PUT)

HasHauaet kameHTy nma (assigned name), KOMMEHTaPWM 1 3 AOMONHUTENBHBIX

nons.
3anpoc:

PUT /vl1/clients/<id>

Teno 3anpoca:



"nickname": "Peter",

"comment": "This is comment",
"extra comment 1": "..",
"extra comment 2": "..",

"extra comment 3": "."

[NapameTpbl:
<id> —id kameHTa.

nickname — MM KaveHTa (assigned name). Ecam 3aaath null, Mms

OyaeT yaaneHo.
comment — KOMMEHTaPWIM K KIMEHTY.

extra comment 1..3 — OM. KOMMeHTapuh 1...3.

operators (GET)

BO3BpaLLLaGT CMMNCOK BallnX OnepatopoB B CUCTEME.

3anpoc:
GET /vl1l/operators
MNoaaepxvBaeTca GUAbTpaLma Cnmncka no NONAM:
. phone
. email

M online

TunoBow oTBeT:

"data": [
{
"id": 1,
"email": "sss@gmail.com",
"phone": null,
"role": "admin",
"online": false,
"offline type": null,
"first name": null,

"last name": null,
"last visit": "2016-03-11T19:45:22 UTC"



WHERE 2,

"email": "111@11.com",
"phone": "15550001122",
"role": "supervisor",
"online": false,
"first name": "John",
"last name": "Smith",
"last:visit": "2016-02-25T17:25:43 UTC"
}
1,
"meta": {
"total": 2,
"limit": 20,
"offset": O
by
"status": "success"

dialogs (GET)

Bo3BpallaeT Cnmncok BalLmx Ananoros B cucteme. Kak ToNbKO onepaTtop
HauMHaeT ObLLEHME C KIMEHTOM, COODBLLEHNA HAUMHAOT MPUHAANEXATE
AManory.
3anpoc:

GET /vl/dialogs
miin

GET /vl/dialogs/<id>
[NapameTpsbl:

<id>—id amanora (Heobs3atenbHO). Ecam 3aaaHo, byaeT BO3BpallleHa
MHbOPMaLMA TONbKO NO YyKa3aHHOMY AManory.

MoanepxmBaeTcs GUasTPaUMs Cmcka no NoASM:

operator id

. state

HpMMep3aﬂpocarK)AmaﬂomM,ﬂpMHaAﬂexauwmAOHepmopyc

operator id=Z2:

GET /vl/dialogs?operator id=2

TVNOBOW OTBET ANA 3aNpoca H6e3 yka3aHus id Ananora:

{



"data": [
{

"id": l,
"state": "closed",
"begin": "2015-07-22T720:52:39 UTC",

"end": "2015-07-26T20:05:41 UTC",
"operator id": 1

"id": 2,
"state": "open",
"begin": "2015-07-22T720:34:24 UTC",

"end": null,

"operator id": 1

"id": 3,

"state": "open",

"begin": "2015-07-24T11:30:32 UTC",
"end": null,

"operator id": 1

,

I

"meta": {
"total": 429,
"limit": 20,
"offset": O

b

"status": "success"

}

HekoTopble noas:

*  state — COCTOAHMWE AManora. [Aranor MOXeT BbiTb OTKPbITbIM MK
3aKPbITbIM. ECIM KIMEHT HanWLLET B 3aKPbITbIM AMANON, TO KAMEHT, MO
YMONIYAHMKO, MONYUYMT aBTOOTBET, @ TaKOW AMANOT MOXET ObITb
NPOAO/IKEH NHOObIM ONEPATOPOM. [10Ka AMANOr He 3aKpbIT, ero BeAET
onepaTop, HayasLUWM ero.

[Avianor MoxeT ObITb 3aKPbIT MO CNEAYHOWMM MPUYMHAM:

O JcTek Nepmoz BPEMEHN C MOCAEAHErO COODLLIEHWS B AManore.
[Nepyroa BpeMeHW 3aaéTcs aAMUHMUCTPATOPOM B HACTPOMKaX
cepsuca.

O /lnanor 3aKkpbIT ONepaTopOM BPYUHYHO Ha CaiTe, CKPUMTOM UV C

nomoLubto dialogs (PUT).

dialogs (PUT)

3MeHseT CoCTosHME AManora 1 3aa€T BeAyLLIEro ero onepatopa.



3anpoc:
PUT /vl/dialogs/<id>

[NapameTpsbl:
*  <id>—id amnanora (o6s3atensHo). Cwm. dialogs (GET).

Teno 3anpoca:

"operator id": 1,

"state": "open" wmm "closed",

tags (GET)
Bo3BpaLuaeT CMNCOK AOCTYTMHbIX TETOB.

3anpoc:
GET /vl/tags/<id>
[Napametpsbl:

L]

<id> —id Tera (Heobs3aTeNbHO), MHPOPMALIMIO O KOTOPOM CredyeT
BEPHYTb. ECIM NponyLLeHO, KOMaHAa BEPHET NOMHbIM CMIMCOK BalWX
TEeros.

tags/assign_to (POST)
|_|p|/lCBal/|BaeT KINEHTY OAMH M HECKOJIBKO TETOB.

3anpoc:
POST /vl/tags/assign_to

Teno 3anpoca:

"tag ids": [1,2],
"assignee type": "client",
"assignee id": "1020"

[NapameTpbl:



tag ids — CMMCOK id TEroB, KOTOPbIE TPEDYETCA MPUCBOUTS.

assignee type — KOMY TpebyeTcs MPUCBOUTL TEM: KAVEHTY MM
obpalleHunto. MNoka NoAAEPXMBAETCA MPUCBANBAHME TONLKO KAUEHTY

— client.

assignee id —id KaMeHTa nam obpalleHns, KOTOPOMy TpebyeTcH
NPUCBOWUTD YKa3aHHble Tern. [oka NoAAepXMBaETCA NPMCBanBaHme
TONBbKO KMEHTY.

tags (DELETE)

Ynanget Ter knmeHTa.

3anpoc:
DELETE /vl/tags/<id>/delete_from
[NapameTpbl:

<id> —id Tera, KoTopbIV TpebyeTcs yaanuTh.

Teno 3anpoca:

"client id": 1020
}
[lapameTpsb:

<client_id> —id KJMEHTa, ¥ KOTOPOrO TPebyeTCA YAaNMTb YKa3aHHbIM
Ter.

templates (GET)

BO3Ban_LaeT CMMCOK BaLLUMX LWabAOHOB ANd 6bICprIX OTBETOB.

3anpoc:
GET /vl/templates/<id>
[NapameTpbl:

<id>—id WwabnoHa, KOTOpbIN TpebyeTca NoAyUMThL (HeobA3aTeNbHO).

Ecav nponyLleHo, KoMaHAa BepHeT NOAHbIA CAMCOK BallmX LWab0HOB.



gr-decode (POST)

Hexoanpyet QR-koa.
3anpoc:
POST /v1/qr-decode

Teno 3anpoca:

"image path": «http://storage.staging.chat2desk.com/
clients/inbox/device 10755/2017-10/13-
client463204-10-49-32-59e09a3cd6d74.5pg"

}

[apameTpsbl:

image path — MYyTb K KapTHNHKe C QR-kozom.

roles (GET)

Bo3Bpallaet MMetoLLIMecs poam B cucTeme.

3anpoc:
GET /vl/help/roles
TunoBoM OTBET:
"data": [
"unconfirmed",

"operator",
"supervisor",

"admin",
"disabled",
"deleted"

1,

"status": "success"

}

HekoTopble BO3MOXHble 3HaYeHUsA:

unconfirmed — MNONb30BATE/Ib HE HOATBepAMIICBOM e-mail.
supervisor — OMEPATOP C PaCLUMPEHHbIMK MpaBamMu (CynepBsamsep).
disabled — 3abNOKMPOBaHHbIM OMNepaTop.

deleted — YAaNEHHbIM OnepaTop.



dialog_states (GET)

Bo3BpamaeT nMerwmeca B cncrteme CoOCTtoaHnAa mnaaoros.

3anpoc:

GET /vl/help/dialog_states

TWNoBOWM OTBET:

"data": [
n open!l ,
"closed"

1y

"status": "success"

channels (GET)

Bo3BpallaeT cnmcok BallmMx KaHanoB C MX Ha3BaHWAMY, MOAAEPXMBAEMbIMM
TPaHCMOPTaMK 1 HOMepaMn TenedoHa.

3anpoc:
GET /vl1l/channels

HOAA@DXMBaeﬂ}1¢MﬂHpauMﬂCﬂMCKaFK)HONHMI

° phone

Mprmep 3anpoca ¢ GUNLTPOM:

GET /v1/channels?phone=172502619555

TUNOBOM OTBET:

"data": [
{

"id": 1,

"name": "Iemo-HOMepP",

"phone": "79217639603",

"transports": [
"whatsapp",
"telegram",
"viber"

]

"id": 2,
"name": "Viber only",
"phone": "79006323538",



"transports": [

"viber"
]
}
1y
"meta": {
"total": 2,
"limit": 20,
"offset": O
b
"status": "success"

regions (GET)

Bo3BpamaeT CMNCOK NMEKOLWMNXCA B CMCTEME PETMOHOB. Cnmcok NCNOJIb3YETCA

NP1 aBTOMaTUYECKOM OMpeAesieHny pPervioHa no tTenepoHHOMY HOMePY

KAMeHTa.

3anpoc:
GET /vl/regions

TrnoBow OTBET:

"data": [
{

EETCCE

"country":

"region":

TiEe A,

"country":

"region":

nigr:. 3,

"country":

"region":

s

PeFMOHbIBHyTpV1CTpaHbIﬂOKa onpeaenaroTcAa To1bko AN1A Poccum.

countries (GET)

BO3Ban_LaeT CMNCOK MMEKOLWLNXCA B CCTeEME CTPaH.

3anpoc:

"Poccua",
"KpacHozmap"

"Poccua",
"TBepb "

"Poccua",
"UenabuHck"



GET /vl1/countries
TnoBoOWM OTBET:
"data": [
{

"id": 1,
"name": "USA, Canada"

"id": 2,
"name": "Russia"

THEPs 3,
"name" : "Egypt"

"id": 4,
"name": "South Africa"

Hy

transports (GET)

Bo3BpaliaeT Cnmcok MMEeroLLMXCA TPaHCNOPTOBR B CUCTEME M MOAAEPXKMBAEMbIX
TMNOB BJAOXEHWI Ha OTMNPABKY M MPUEM.

3anpoc:
GET /vl1/help/transports

TWNoBOWM OTBET:

"data": {
"whatsapp": {

"from client": {
Htext": "yeS",
n image" . n" yeS" 0
"audio": "yes",
"pdf": "nO",
"Videoll: "noll,
"location": "yes"

Yo

"to client": {
"teXt": HyeSH,
" lmage" . " yeSH ,
"audio": "no",
"pdf": "yeS",
"video": "no",

"location": "no"

,



}
by

"status": "success"

messages/read (GET)

[lomeyaet COO6LLL€HI/I€ KaK npo4umaHHoe an Henpo4umasHHoe onepatopoM.

3anpoc:

GET /v1/messages/<id>/read
yZmpzi

GET /vl1/messages/<id>/unread

[NapameTpsbl:

<id> —id coobuleHma (obazatensHo). CM. messages (GET).

KoMaHza nomeuvaet ykasaHHOe coobLLeHWe Kak MPOYnTaHHbIE MW
HEeMpounTaHHOE 0NePamopoM. ViMeliTe B BIAy, UTO NMpu OTBETE Ha COOOLLEeHWe,

3RDCOO6MEHMGL4BerﬂMaﬂOFaBWDMaTquCH4HOMeanﬁCHKaKHpOMMTaHHHe

api_modes (GET)

BosBpalyaet nmetowmecs yposHM 2ocTyna K APL Baw Tekylimii ypOBeHb
A0CTyna — cM. api_info (GET).
3anpoc:

GET /vl1/help/api_modes

TrnoBow OTBET:

"data": [
{
"name": "disabled",
"description": "API disabled"
by
{
"name": "demo",
"description”": "1000 requests per month"
}I
{
"name": "normal",

"description”: "50000 requests per month"

b,



"name": "unlimited",
"description": "unlimited requests per month"
}
I

"status": "success"



